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To load new firmware into hands-free kit, the system must first be switched to receive update 
mode. 
To do this, select “  Settings” from the main menu, followed by “Service” and “SW Update”. 
 
The display now shows the message Waiting for connection. 
 
The hands-free kit is now ready to receive an update via Bluetooth. 
The next step is to connect the system to a PC equipped with a Bluetooth interface. The PC 
operating system Windows XP and all earlier versions do not support Bluetooth interfaces as 
standard. However, a wide range of driver software is available to upgrade this capability on 
Windows. This software is often supplied as a Driver-CD when purchasing a Bluetooth 
dongle. 
 
From Windows XP Service Pack 2, Bluetooth interfaces are supported directly by Microsoft. 
With Windows XP it is recommended that you install a free update to Version SP2 and not 
use third-party driver software. Any drivers that have already been loaded should be 
uninstalled.  
 
When a Bluetooth interface is detected, the appropriate symbol appears in the Windows 
notification area. 
 

 
 
The hands-free kit can be added as a new Bluetooth connection by right-clicking on this 
symbol and selecting the first menu item, “Add Bluetooth device”. 
 

  
 



 
A wizard page is launched, in which you will need to activate the option “Device is set up and 
can be detected”. Press “Next” and the system will search for and list all the Bluetooth devices 
that are in range. 
 

  
 
When you select the hands-free kit and press “Next”, a dialogue box appears, in which you 
can enter the passkey. 
 

 
 
Select “Use main passkey from the documentation” and enter the passkey number “0000”. 
 
Click “Next” and the services available from the hands-free kit will be integrated into 
Windows. 
 



 

 
 
The “Outgoing COM connection”, in this example COM20, is important. 
 
The hands-free kit is now connected to the PC and an update can be loaded via the update 
software. 
 
To this end, the compressed update file must first be unpacked into a separate directory. The 
update consists of two files: the executable program FWD_Update.exe and the update file 
Update_XX_XX_XX.upd. 
 
After FWD_Update.exe is started, select the “Outgoing COM connection” (which has been 
detected beforehand) in the “Interface” combination box. 
 

 
 
When you press the Update button, you will be prompted to select the update file you wish to 
load. Here you will need to select the unpacked file Update_XX_XX_XX.upd. 
 
The system will then start to transfer the new application. 



 

 
 
When the transfer process is complete, the system will need to be restarted. 
If the following symbol appears the next time the system starts up, 
 

 
 
the application was transferred successfully and will now be installed. 
 
The next symbol 
 

 
 
signifies the update of the display software, which can be used to implement font extensions 
and graphical changes. 
 
When this is finished, the software update for the hands-free kit is complete. 
 


